Ola Sydney Refer a Friend Promotion - Terms and Conditions
1. Eligibility
1.1. Entry is open to new and existing Ola customers in Sydney during the promotion period (the
“eligible entrants”).
1.2. Employees of the promoter, immediate family members of employees and employees of
any company associated with the promotion are ineligible to enter.
2. Entry
2.1. The promotion commences at 09:00 AEDT on 13 March 2020 and entries close at 23:59
AEDT on 31 March 2020 (the “promotion period”).
2.2. To enter, eligible entrants must, all during the promotion period, successfully refer new Ola
customers in Sydney using their unique customer referral code. A referral is deemed successful
when the referee downloads the Ola customer app, signs up using the referer’s referral code
and takes their first ride (the “eligible referral”).
3. Prizes and winning
3.1. Ten (10) eligible entrants with the highest number of eligible referrals will each win a prize.
3.2. Each prize consists of seventeen (17) $15.00 ride credit vouchers, which will be applied to
the winners’ Ola app/account and must be manually selected when booking a ride.
3.3. In the event that there is a tie between eligible entrants in that two or more of the eligible
entrants with the highest number of eligible referrals have the same number of eligible referrals,
they will be ranked in order of the highest value of such eligible referrals’ trips.
4. Prize conditions
4.1. Eligible entrants who win a prize will be notified by SMS and/or email on 2 April 2020.
4.2. The prize winners may have their details published on Ola Australia website located at
https://ola.com.au/ and/or on Ola Australia Facebook page on 2 April 2020.
4.3. The prizes will be applied to the prize winners Ola app/account.
4.4. Any prizes unclaimed (that is, unable to be supplied to the prize winners due to incorrect
names, email addresses or any other reason outside the direct control of Ola) within thirty (30)
days of the prizes being notified and/or published will be forfeited.
4.5. By applying the ride voucher at the time of booking a ride, you forfeit any remaining value left on
the voucher that was not used during that ride. For example, if you apply the ride voucher to a ride
that totals $10, you forfeit the remaining balance of $5.
4.6. The prizes cannot be taken, used or combined with any other offer, discount, prize or
promotion.
4.7. The prizes are not transferable.
4.8. The prizes are not redeemable for cash.
4.9. The maximum value of each prize is $255.00.
4.10. The total prize pool is $2,550.00.
5. Promoter and general

5.1. The promoter of the promotion is Ola Australia Pty. Ltd. ACN 623 472 202 of Level 10, 117
Clarence Street, Sydney NSW 2000.
5.2. Ola standard customer terms and conditions apply and can be viewed here.
5.3. Ola standard referral terms and conditions apply and can be viewed here.
5.4. This promotion is a competition based on skill and, on our understanding, a permit is not
required.

